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Company Profile 
 

 

Caldera Group of Companies was founded by Mr. Eutychios Krommydakis in 1993 in Chania, Crete, Greece. The initial activity of the company 
(E. Krommydakis SA) was construction industry. 

Today however, the Group has expanded greatly its original corporate purposes, being active in the following core business areas - objects: 

 

• - Construction and Renovation of hotel units 

• - Management and Operation of Hotel Units 

• - Construction and Management of Luxury Villas 

• - Manage other Assets and Land 

• - Identify and Buy of Land for future growth or capital exploitation. 

 

 

• The Hotel Managment and construction, remain the principal activities of the Group. Regarding the Hotel business, Caldera Group has full 
ownership of four (4) hotels and participates in other two (2). Also it plans other projects until the market conditions, the financing 
possibilities and the existence of a strategic investor, allow their realization. 

 



TUI Family Creta Paradise Resort & Spa 

Capacity : 285 Rooms 

Build: 1986 

Renovated : 2009 

Theme : Beach Resort & Spa for families Location: Gerani, Chania, 

Crete, Greece 

Caldera Beach Hotel 

Capacity : 226 Rooms/ 

Aparts  Build: 2005 

Renovated : 2014 

Theme : Beach Resort for families  

Location: Gerani, Chania, Crete, Greece 

 

Caldera Bay Hotel 

Capacity : 126 Aparts 

 Build: 2004 

Theme : City, Beach Hotel for families and couples 

 Location: Platanias, Chania, Crete, Greece 

 

Caldera Village Hotel 

Capacity : 148  

Aparts  Build: 2002 

New Aparts: 2018 

Theme: Seaview Hotel for families and couples  

Location: upper Agia Marina, Chania, Crete, Greece 

 

 

 

 

 

 

 



Caldera Group's Environmental & Social Team is 

committed to providing the highest customer satisfaction 

while also dedicated to environmental sustainability by 

implementing Travelife requirements (Golden Award). 

Our social and environmental efforts, including: operating our hotels 
more efficiently, assisting local communities, protecting natural 
resources, providing education and workforce-readiness opportunities 
and supporting responsible business practices. We are currently 
updating our social and environmental goals to become even wider- 
reaching and ambitious 



Our Policies – Our Principals 

 Environmental Policy : 

1/3/2024 version 1st  



1/3/2024 version 1st  



Children Protection Policy 



Water Measures m3 

2022 2023 
% Difference 2023 

Vs 2022 ( Water 

Measure) 

Creta Paradise 33.129 31.692 -4% 

Caldera Beach 25.592 23.910 -7% 

Caldera Village 15.346 16.211 6% 

Caldera Bay 9.746 9.300 -5% 

Caldera Group 

Difference -2% 

 2022-2023 

 
Let's work together to achieve our 2025 target of -5%! 

The reductions that have occurred in hotels are initially due 

to the reduced booking flow compared to 2022. It should be 

noted that new technologies are gradually replacing old 

ones, which helps to reduce water consumption. 

 

In 2023, there was an increase in water consumption at 

Caldera Village due to the opening of the splash section, 

which had been closed until 2022 because of COVID-19 

restrictions. 

 
P.S  Several actions that could reduce water consumption: 

1. Even minor leaks can lead to significant water waste. Please notify us if you 

spot any. 

2. Encourage others to embrace water-saving habits and advocate for 

policies that encourage water conservation.  

3.Short showers: A 4-minute shower uses 150ltr less than a 10- minute 

shower 

Caldera Group 



Energy Measure Kwh  

2022 2023 

% Difference 2023 Vs 

2022 ( Energy 

Measure ) 

Creta Paradise 1517270 1507370 -1% 

Caldera Beach 1186518 1172786 -1% 

Caldera Village 693022,52 694818,18 0% 

Caldera Bay 419218 422216 1% 

Caldera Group Difference 0% 

  2022 - 2023   Caldera Group 

      0% 

The data indicates that there were no significant fluctuations in 

2023 for Caldera Beach and Creta Paradise. This can be attributed 

to the fact that not all Food and Beverage departments were 

opened due to staffing shortages.  

 

Similarly, Caldera Bay & Village also experienced no notable 

changes, as certain public areas of the hotels were replaced with 

motion sensors. 

 

Tips to save energy 
 

1. Turn Off Lights: Always turn off lights when you leave a room. 

2. Use Natural Light: Open blinds and curtains to use natural daylight instead of 

artificial lighting during the day. 

3. Open windows. Opening windows creates a crosswise breeze, allowing you to 

naturally cool with switching on A/C. 

  

Let's unite in our efforts to conserve energy. Our goal for 2025 is a 5% reduction. 



WASTE MANAGEMENT 

 
WATER WASTE MANAGEMENT: 

 

Dispose of waste water through 

a. The hotel is connected to the public sewage system. 

b. The waste water sent out to the public biological plant is randomly checked by the 

government authorities in order to be within the legal requirements for BOD and COD 

measurements. 

c. Procedure are put in place to reduce the BOD and COD of the waste water by: 

-Collection old cooking oil and disposing it through the approved supplier who uses it for 

biodiesel production. 

- By using biodegradable chemicals 

- Vinegar is used rather than chemicals for cutlery polish 

- Dosing system used for concentrated 

 

We recycle: 

Glass – Plastic/Paper/Metal - Batteries - Toners and used cooking oils 

 

SOLID WASTE MANAGEMENT: 

 

1. Reduction and reuse of paper consumption in the offices: 

a. One sided printed paper is used as scrap paper and Furthermore recycled 

b. E-mail is used extensively for messaging 

2. One sue plastic cups are replaced by paper cups and plastic straws by pasta one. 

3. The Hotel provides large recycling bins, color coded and placed them each department 

for waste separation and recycling. 

5. We encourage suppliers to reduce packaging (fruit, vegs etc.)-purchasing departments 

checks the packaging upon evaluation of suppliers. 

6. Buy products with recyclable packaging 

7. Buy in bulk (chemicals, oil, water, spices, sugar, flour, salt, beer, feta cheese, olives, 

vinegar, 

sauces, etc.). 

- Shampoo and toiletries in public areas are in large dispensers 

- Ceased the use of plastic bags in guestrooms room bins. 



 2023 

Creta Paradise Caldera Beach Caldera Village Caldera Bay 

Paper/Plastic/Iron 

(tn) 76,22  72,165   48,11 24,055 

Glass (tn) 24,3 18,225 12,15 6,075 

Batteries 1680 1260 840 420 

Light Bulbs 720 540 360 180 

Cooking Oil (tn) 1506 1970 670 354 

Tips to help us our Goal 

 
Reduce, Reuse, Recycle: 

•Reduce waste by buying only what you need and choosing products with minimal packaging. 

•Reuse items instead of throwing them away; find ways to repurpose items. 

•Recycle materials such as paper, plastic, glass, and metal whenever possible. 

 

• Avoid single-use plastics like straws, bags, and bottles. Opt for reusable alternatives, such as cloth 

bags, stainless steel bottles, and glass containers. 

 

• Support bans on plastic bags and other harmful single-use plastics in your community. 

 

• Join or help with our environmental activities (e.g. beach cleaning, gardening and environmental week) 

 



CHEMICALS 

 
 

- The hotel uses chemicals in various departments (s/pool, housekeeping, 
maintenance) and therefore we keep monthly record for better control.  

 
- The detailed statistics of chemical consumption are kept by the Quality Manager 

with all reduction and or increase and are available for the past 2 years. 
 
- The chemicals used in the H/K department are biodegradable. MSDS are available 

for all chemicals.. 
 
-   We have adopted Caldera Group emergency environmental procedure in 2014  
where chemicals spillage procedure is also included. 



CALDERA & COMMUNITY 

 
• 78,53% of the workforce is locally employed from the local area so Caldera Group is 

a large local employer. 

• All our employees have received 25 h training. 

• Employees gender participation : Female 49,39% and Male 50,61%. 

• Caldera Group of Hotels uses local suppliers from Crete for approximately 75% of it 

its local food and beverage consumption. 

 

• Caldera Group of Hotels has suppied help to : 

 

 - 5 families of immigrants with food suppliers 

 - Local Community with F & B Supplies 

 - Donate 100 Linen and 210 Towels to the prison of Aghia Area 

 - Money donation to the <Viglatores= Culture Company 

 

Caldera Group Of Hotels  is collaborating with the non-profit voluntary Organization < 
THE SMILE OF THE CHILD < with the main objective, of dealing with the daily problems 
children encounter. We collaborate with "ARCHELON," the Sea Turtle Protection Society 

of Greece, by providing them with stations in our hotels to inform our guests about their 

actions 2 times per week .Additionally, we have donation boxes available for those who 

wish to contribute.  
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All we have to do is wake up and change! To leave the world better than we 

found it, sometimes we have to pick up other people's trash! 

 

By 2025, we aim to work together to clean our beaches! 

2023 

Creta 

Paradise 

Caldera 

Beach 

Caldera 

Village 

Caldera 

Bay 

Female 56 55 28 22 

Male 67 69 20 9 

Chania Area 104 91 41 20 

Others Area 19 33 7 11 



Our Goals for 2025 

 

 -Empowering Change: Reducing energy and water consumption by 10%. 

  

 -Explore more vegan and vegetarian options to reduce meat purchasing by 5%. 

 

 -Support the impactful non-profit organization "ARCHELON’’ 
 

 -Creating campaigns for Environmental Week! Let's make a difference together! 

 

 -Providing ongoing assistance to our community. 

 

 -Donation of linen and towels to the prison. 

 

 -Let's ensure our guests are informed about the recycling points at our hotels. 

 

We invite all stakeholders, including our guests, tenants and the local community to provide us with your feedback on our 

sustainability work , to work with us to achieve better results and to continue the positive trends in future operations and 

cooperations. 

Approval from General Manager 

23/10/2024 – Quality Department 


